
 

NISRA Business Surveys Portal Registration Process – Step by Step Guide 
This guide has been designed to help you register for the NISRA Business Portal. This registration process only 

needs to be completed once and is straightforward. However, should you have any problems please contact us 

by telephone on 0300 200 7832 (Option 1) or by email at qbshelp@finance-ni.gov.uk 

 

1. Click on the link or copy and paste it to your browser  

https://businesssurveys.nisra.gov.uk/outreach/ 

 

2. Select “Register As New User”  

 

 

mailto:qbshelp@finance-ni.gov.uk
https://businesssurveys.nisra.gov.uk/outreach/


3. Enter your business email address used for this survey, as well as your name and the Captcha registration 

check. 

  

4. An email will be sent from no-reply-outreach@nisra.gov.uk to the email address entered, along with a link 

to a temporary password.  

 

 

mailto:no-reply-outreach@nisra.gov.uk


5. Follow the link in the email and click on the ‘Retrieve Password’ button to access your temporary 

password. 

 

 

 

 

 

6. Return to the NISRA Business Survey Portal https://BusinessSurveys.nisra.gov.uk/outreach and log on 

using your email address and the retrieved temporary password.  

 

 

  

https://businesssurveys.nisra.gov.uk/outreach


7. Once logged on, you will be prompted to change the temporary password. 

 

8. Change the temporary password as an extra security measure.  

 

 

9. You will receive a confirmation email that your password has changed. 

 



10. You can now log on and complete your outstanding survey.  

 


